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Attorney Docket No: FINL-005/00US PATENT v 

[press Mail Label Number: EV459983954US 
^Sate of Deposit: November 29, 2004 

I hereby certify that this correspondence is being deposited with the United States Postal Service with 
sufficient postage as express mail in an envelope addressed to the Mail Stop RCE, Commissioner for 
Patents, P.O. Box 1450, Alexandria, VA 22313-1450 on November 24, 200^ 

Date: November 29, 2004 By:_ 



✓ 

/ 




Daxmara Sanchez 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re application of: BURGIN et al. 

Serial No.: 09/944,676 Examiner: Christman, Kathleen M. 

Confirmation No.: 8505 Art Unit: 3713 

Filed: August 31, 2001 



For: "SYSTEM AND METHOD FOR AUTOMATED END-USER SUPPORT" 



Mail Stop RCE 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



REQUEST FOR CONTINUED EXAMINATION 
UNDER 37 C.F.R. §1.114 

Applicants submit this request for continued examination under 37 C.F.R. §1.1 14 for the 
above-identified application. 

[X] Please consider the following submission(s) required under 37 C.F.R. §1.114: 

[] The amendment/reply under 37 C.F.R. §1.116 previously filed on 

[] The arguments in the Appeal Brief and/or Reply Brief previously filed on 

[X] The enclosed amendment/reply submitted in response to the Official Action 

dated October 19, 2004. 

[] Information Disclosure Statement 

[] Petition for Extension of Time 

[] Other: . 



[] Also enclosed is: 



[X] Return receipt postcard 
1004 HfiLIii 00000061 501283 09944676 

|2J 790.00 DA 

ZM 88,00 Dfl 

202 18,00 M 



[] Check No. in the amount of $ for the total fee as calculated below. 
[] An Assertion of Entitlement to Small Entity Status was submitted previously. 
[] Other: . 



[] The fee for the request for continued examination is calculated below [] and in 
accordance with the enclosed amendment: 





NO. OF 
CLAIMS 


CLAIMS 
PREVIOUSLY 
PAID FOR 


EXTRA 
CLAIMS 


RATE 


FEE 


Total Claims 


17 




0 


x $18.00 


$18.00 


Independent 
Claims 


3 




0 


x $86.00 


$86.00 


Multiple dependent claims not previously presented, add $290.00 




Total Amendment Fee 




Continued Examination Fee under 37 C.F.R. §1. 17(e) of $770.00 


$770.00 


If small entity status is applicable, subtract 50% of Total Amendment Fee and 
Continued Examination Fee 




Other fees: (specify) 




TOTAL FEE DUE 


$874.00 



[] A check for the total fee is attached. 

[X] Please charge $874.00 to Deposit Account No. 50-1283 for the total fee. This 
paper is being submitted in duplicate. 

The Commissioner is hereby authorized to charge any appropriate fees under 37 C.F.R. 
§ § 1. 1 6, 1.17, and 1.21 that may be required by this paper, and to credit any overpayment, to 
Deposit Account No. 50-1283. 

Cooley Godward LLP 
ATTN: Patent Group 
One Freedom Square 
Reston Town Center 
1 1951 Freedom Drive 
Reston, VA 20190-5656 
Tel: (703) 456-8000 
Fax: (703) 456-8100 
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t .<«S/I hereby certify that this paper or fee is being deposited with the United States Postal Service as Express 
Mail Post Office to Addressee service under 37 CFR 1.10 on the date indicated above and is addressed to 
the Commissioner for Patents, P.O. Box 1450, Alexandria, VA y 

Date: November 29. 2004 _ 

Sanchez 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 




In re application of BURGINetal. Confirmation No.: 8505 

Serial No. 09/944,676 Examiner: K. Christman 

Filed: 08/31/2001 Art Unit: 3713 

For: System and Method for Automated End-User Support 



Mail Stop RCE 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, V A 22313 

PRELIMINARY AMENDMENT 

Sir: 

please amend the above-identified application as follows: 

Amendments to the Claims are reflected in the listing of claims which begins on 
page 2 of this paper. 

Remarks begin on page 6 of this paper. 



